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Asotin County Transit 
P.O. Box 610 
Asotin, WA 99402-0610 
(509) 243-2020 
Fax (509) 243-2019 
 
Position Name Phone Number E-Mail Address 
Building Official/Planner Karst Riggers (509) 243-2020 kriggers@co.asotin.wa.us 

Ben Franklin Transit 
1000 Columbia Park Trail Second Location:   
Richland, WA 99352-4851 Prosser Office 
(509) 735-4131 or (888) 596-9615 600 8th Street 
Fax (509) 735-1800 Prosser, WA  99350-1444 
Website:  www.bft.org (509) 786-1707 or (877) 646-4287 
 Fax (509) 786-4001 

Position Name Phone Number E-Mail Address 
General Manager Timothy J. Fredrickson (509) 734-5118 timjfred@bft.org 
Exec. Assistant/Clerk of the Board Susan Snowdy (509) 734-5117 ssnowdy@bft.org 
Administrative Services Manager Allen Walch (509) 734-5113 awalch@bft.org 
Procurement Supervisor Linda M. Dizmang (509) 734-5114 lmdizmang@bft.org 
Human Resources Manager Debra Hughes (509) 734-5119 dhughes@bft.org 
Safety/Training Supervisor Jim Thoelke (509) 734-5144 jthoelke@bft.org 
Transit Development Manager Ed Frost (509) 734-5107 efrost@bft.org  
Vanpool/Rideshare Supervisor Dave Rodrick (509) 734-5108 drodrick@bft.org 
Marketing Supervisor Christy Watts (509) 734-5109 cwatts@bft.org  
Operations Manager Barbara Hays (509) 734-5134 bhays@bft.org  
Dial-A-Ride Manager  Rick Burnett (509) 734-5143 rburnett@bft.org 
Maintenance/Special Projects Manager Richard Ciccone (509) 734-5132 ciccone@bft.org 
Maintenance/Lead Supervisor Jerry Otto (509) 734-5164 jotto@bft.org 
Dial-A-Ride Supervisor (Prosser) Frank Moreno (509) 786-1942 fmoreno@bft.org 
Legal Counsel Patrick T. Roach (509) 547-7587 proach@roachlaw.com 
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C-TRAN 
P.O. Box 2529 Location: 
Vancouver, WA 98668-2529 2425 NE 65th Avenue 
(360) 696-4494 Vancouver, WA 98661-6812 
Fax (360) 696-1602 
Website:  www.c-tran.com 
Position Name Phone Number E-Mail Address 

Executive Director/CEO Lynne Griffith (360) 906-7303 lynneg@c-tran.org 
Executive Asst./Clerk of the Board June Berry (360) 906-7304 juneb@c-tran.org 
Operations Director Lynn Halsey (360) 696-4494 lynnh@c-tran.org 
Maintenance/Development/Information 
   Technology Director John Hoefs (360) 696-4494 johnh@c-tran.org 
Controller Diane Coey (360) 696-4494 dianec@c-tran.org        
Public Affairs Director/PI Officer Scott Patterson (360) 696-4494 scottp@c-tran.org 
Accounting Services Manager Bob Gadotti (360) 696-4494 bobg@c-tran.org 
Special Projects Manager Michael Haggerty (360) 696-4494 mikeh@c-tran.org 
Dispatch Operations Manager Debra Wright (360) 696-4494 debraw@c-tran.org 
Technology Manager Les A. Uyeji (360) 696-4494 lesu@c-tran.org 
Administrative Services Director Arlene S. Doern (360) 696-4494 arlened@c-tran.org 
Procurement Coordinator Uni Walker (360) 696-4494 uniw@c-tran.org 
Passenger Services Manager Walt Gordon (360) 696-4494 waltg@c-tran.org 
Fleet Maintenance Manager Jim Wakeman (360) 696-4494 jimw@c-tran.org 
Facility Maintenance Manager Cliff Price (360) 696-4494 cliffp@c-tran.org 
Budgets & Grants Coordinator Jan Allen (360) 696-4494 jana@c-tran.org 
Vanpool Coordinator Jan Bowers (360) 696-4494 janb@c-tran.org 
 

Clallam Transit System 
830 West Lauridsen Boulevard 
Port Angeles, WA 98363-2300 
(360) 452-1315 
(360) 452-4511 – Operations Transit Information 
Fax (360) 452-1316 
Email:  info@clallamtransit.com 
Website:  www.clallamtransit.com 

Position Name Phone Number E-Mail Address 

General Manager Terry Weed (360) 452-1315 tweed@clallamtransit.com 
Office Manager/Clerk of the Board Mary Bower (360) 452-1315 mebower@clallamtransit.com 
Finance Administrator Jamie Collier (360) 452-1315 jamiec@clallamtransit.com 
Operations Manager Vacant (360) 452-4511 
Maintenance Manager Kevin Gallacci (360) 452-1315 keving@clallamtransit.com 
Administrative Services Manager Sandie Barnhart (360) 452-1315 sandieb@clallamtransit.com 
Administrative & Payroll Assistant Marilyn Aldrich (360) 452-1315 marilyna@clallamtransit.com 
Legal Counsel Craig Miller (360) 452-3895 cmiller@millershefler.com 
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Community Transit 
7100 Hardeson Road 
Everett, WA 98203-5834 
(425) 353-RIDE, (425) 353-7433 or (800) 562-1375 
Fax (425) 438-6140 
Website:  www.communitytransit.org 

Position Name Phone Number E-Mail Address 

Chief Executive Officer Joyce F. Olson (425) 348-7102 joyce.olson@commtrans.org 
Exec. Office Mgr./Clerk of the Board Jan McBride (425) 348-7102 jan.mcbride@commtrans.org 
Chief Administrative Officer Jim Turpie (425) 348-2336 jim.turpie@commtrans.org 
Chief Operations & Development Officer John Sindzinski (425) 348-7127 john.sindzinski@commtrans.org 
Director of Marketing  Jim Kneepkens (425) 348-7185 james.kneepkens@commtrans.org  
Director of Maintenance Kevin Hiemenz (425) 348-7186 kevin.hiemenz@commtrans.org 
Risk Manager Mike Burress (425) 348-7171 mike.burress@commtrans.org 
Controller Lori Fox (425) 348-7175 lori.fox@commtrans.org  
Customer Services & Vanpool Manager Bob Throckmorton (425) 348-7114 bob.throckmorton@commtrans.org 
Operations & Security Manager Vacant 
Services & Facilities Dev. Manager Tim Brakke (425) 348-7149 tim.brakke@commtrans.org 
Contracted Services Manager Bob Brown (425) 348-7182 bob.brown@commtrans.org 
Strategic Planning & Grants Manager Joy Munkers (425) 348-7133 joy.munkers@commtrans.org 
Legal Counsel Allen Hendricks (425) 775-2751 al@hendricksb.com                

Community Urban Bus Service (CUBS) 
Cowlitz Transit Authority 
City of Longview Location: 
P.O. Box 128 254 Oregon Way 
Longview, WA 98632-7080 Longview, WA  98632-1134 
(360) 442-5663 
Fax (360) 442-5959 
Website:  www.cubs-bus.com 

Position Name Phone Number E-Mail Address 

Street & Transit Superintendent Steve Harris (360) 442-5660 steve.harris@ci.longview.wa.us 
Transit Supervisor Cindi McCoy (360) 442-5661 cindi.mccoy@ci.longview.wa.us 
Clerk of the Board Sharon West (360) 442-5662 sharon.west@ci.longview.wa.us 
Shop Supervisor Mike Deggs (360) 442-5601 mike.deggs@ci.longview.wa.us 
Legal Counsel Michael J. Wynne (360) 906-1007 mwynne@pacifier.com 
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Everett Transit 
3225 Cedar Street 
Everett, WA 98201-4515 
(425) 257-8803 
Fax (425) 257-8945 
Website:  www.everetttransit.org 

Position Name Phone Number E-Mail Address 

Transportation Services Director Paul Kaftanski (425) 257-8806  pkaftanski@ci.everett.wa.us 
Transit Operations Manager George Baxter (425) 257-8935 gbaxter@ci.everett.wa.us 
Operations Supervisor, Fixed Route Marc Bolland (425) 257-8911 mbolland@ci.everett.wa.us 
Operations Supervisor, Paratransit Dorothy Spiwak (425) 257-8934 dspiwak@ci.everett.wa.us 
Transportation Systems Manager Tom Hingson (425) 257-8939  thingson@ci.everett.wa.us 
Program Manager Richard Tarry (425) 257-8915 rtarry@ci.everett.wa.us 
Program Manager John Petersen (425) 257-8932 jpetersen@ci.everett.wa.us 
Finance Manager Cherie Cornish (425) 257-8947 ccornish@ci.everett.wa.us 
Vehicle Maintenance Superintendent Bill DeRousse (425) 257-8802 bderousse@ci.everett.wa.us 
Information Svcs. & Govt. Affairs Donna Ambrose (425) 257-8948 dambrose@ci.everett.wa.us 
Legal Counsel Jim Iles (425) 257-8739 jiles@ci.everett.wa.us 

Garfield County Public Transportation 
P.O. Box 23 Location: 
Pomeroy, WA 99347-0023 695 Main Street 
(509) 843-3563 Pomeroy, WA  99347-9667 
Fax (509) 843-3763 

Position Name Phone Number E-Mail Address 

Transportation Coordinator Jan Zorb (509) 843-3563 jzorb@co.garfield.wa.us 
County Auditor Donna Deal (509) 843-1411 ddeal@co.garfield.wa.us 

Grant Transit Authority 
P.O. Box 10 Location:  
Ephrata, WA 98823-0010 210 W Division, Suite 102 
(509) 754-1075 or (888) 482-2877 Ephrata, WA  98823-2702 
Fax (509) 754-1170  
Website:  www.gta-ride.com 

Position Name Phone Number E-Mail Address 

Transit Manager John Escure (509) 754-1075 gta@gta-ride.com 
Administrative Assistant Brandy Heston (509) 754-1075 brandy@gta-ride.com 
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Grays Harbor Transportation Authority 
705 30th Street 
Hoquiam, WA 98550-4237 
(360) 532-2770 
Fax (360) 532-2784 
Website:  www.ghtransit.com 

Position Name Phone Number E-Mail Address 

Manager Dave Rostedt (360) 532-2770 ghtransit@comcast.net 
Supervisor/Trainer/Safety/ 
  Vanpool Coordinator Patti Finn (360) 532-2770 patti_ghtransit@comcast.net 
Supervisor/Trainer Don Fargo (360) 532-2770 don_ghtransit@comcast.net 
Dispatch Office Dispatch (360) 532-2770 dispatch_ghtransit@comcast.net 
Operations Supervisor Mark Carlin (360) 532-2770 mark_ghtransit@comcast.net 
Shop Supervisor Keith Polzin (360) 532-2770 keith_ghtransit@comcast.net 
Bookkeeper Jean Braaten (360) 532-2770 jean_ghtransit@comcast.net 
Secretary/Receptionist Tami Dragoo (360) 532-2770 ghtransit@comcast.net 

Intercity Transit 
P.O. Box 659    Location: 
Olympia, WA 98507-0659    526 Pattison SE 
(360) 786-8585, (800) BUSMEIT or (800) 287-6348  Olympia, WA 98501-2076 
Fax (360) 357-6184 
Website:  www.intercitytransit.com 

Position Name Phone Number E-Mail Address 

General Manager Mike Harbour (360) 705-5855 mharbour@intercitytransit.com 
Executive Services Director Rhodetta Seward (360) 705-5856 rseward@intercitytransit.com 
Development Director Roger Dean (360) 705-5837 rdean@intercitytransit.com 
Maintenance Director Randy Winders (360) 705-5883 rwinders@intercitytransit.com 
Planning Manager Dennis Bloom (360) 705-5832 dbloom@intercitytransit.com 
Marketing/Communications Mgr. Meg Kester (360) 705-5842 mkester@intercitytransit.com 
Operations Director Jim Merrill (360) 705-5889 jmerrill@intercitytransit.com 
Finance & Admin. Director Ben Foreman (360) 705-5813 bforeman@intercitytransit.com 
Human Resources Director Melody Johnson (360) 705-5867 mjohnson@intercitytransit.com 
Dial-A-Lift Manager Kitty Hutchins (360) 705-5893 khutchins@intercitytransit.com 
Finance Manager Leslie Williamson (360) 705-5816 lwilliamson@intercitytransit.com 
Procurement Manager Ann Freeman-Manzanares (360) 705-5838 afreeman@intercitytransit.com 
Information Systems Manager Mark Forsman (360) 705-5849 mforsman@intercitytransit.com 
Fixed Route Manager Gary Gard (360) 705-5824 ggard@intercitytransit.com 
Vanpool Supervisor Carolyn Newsome (360) 705-5829 cnewsome@intercitytransit.com 
Customer Service Supervisor Joy Gerchak (360) 705-5896 jgerchak@intercitytransit.com 
Legal Counsel Tom Bjorgen (360) 754-1976 tombj@qwest.net 
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Island Transit 
P.O. Box 1735 Location: 
Coupeville, WA 98239-1735 19758 State Route 20 
(360) 678-7771 Coupeville, WA  98239-9656 
Fax (360) 678-4353 
Website:  www.islandtransit.org 

Position Name Phone Number E-Mail Address 
Executive Director Martha Rose (360) 678-7771 rose@islandtransit.org 
Executive Assistant Sandy “Sas” Rubini (360) 678-7771 sas@islandtransit.org 
Administration/Finance Mgr. Sandra Kuykendall (360) 678-7771 skuykendall@islandtransit.org 
Service Development Mgr. Phyllis Brett (360) 678-7771 brett@islandtransit.org 
Operations Manager Frank VandeWerfhorst (360) 678-7771 frank@islandtransit.org 
Maintenance Manager George Haigh (360) 678-3949 haigh@islandtransit.org 
Vanpool Coordinator Mary Bryson (360) 678-7771 bryson@islandtransit.org 
Legal Counsel Allen Hendricks (425) 775-2751 hendricks@islandtransit.org 

Jefferson Transit Authority 
1615 West Sims Way 
Port Townsend, WA 98368-3090 
(360) 385-4777 or (800) 371-0497 
Fax (360) 385-2321 
Website:  www.jeffersontransit.com 

Position Name Phone Number E-Mail Address  

General Manager Dave Turissini (360) 385-3020 x 107 dturissini@jeffersontransit.com 
Assistant G.M, Finance  
  and Administration Melanie Bozak (360) 385-3020 x 106 mbozak@jeffersontransit.com  
Operations Manager Curtis Stacey (360) 385-3020 x 104 cstacey@jeffersontransit.com 
Transportation Supervisor John Koschnick (360) 385-3020 x 111 jkoschnick@jeffersontransit.com  
Maintenance Supervisor Carla Meyer (360) 385-3020 x 113 cmeyer@jeffersontransit.com 
Development Coordinator Leigh Kennel (360) 385-3020 x 120 lkennel@jeffersontransit.com   
Administrative Assistant/ 
  Clerk of the Board Rachel Katz (360) 385-3020 x 108 rkatz@jeffersontransit.com 
Transportation Supervisor,  
  Olympic Connection Susie Michels (360) 374-4104 jtoc@centurytel.net 
Legal Counsel Malcom Harris (360) 379-9377 mharris@jeffersontransit.com 
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King County Department of Transportation 
Metro Transit Division 
201 S. Jackson Street, KSC-TR-0415 
Seattle, WA 98104-3856 
(206) 296-0100 or (800) 325-6165 
Fax (206) 684-1778 
Website:  transit.metrokc.gov/ 

Position Name Phone Number E-Mail Address 

Director Harold S. Taniguchi (206) 684-1441 harold.taniguchi@metrokc.gov 
Deputy Director  Mary Peterson (206) 684-1570 mary.peterson@metrokc.gov  
Assistant Director, External Affairs Ron Posthuma (206) 684-1007 ron.posthuma@metrokc.gov 
Metro Transit General Mgr. Kevin Desmond (206) 684-1619 kevin.desmond@metrokc.gov 
Metro Transit Deputy General Mgr. Jim Jacobson (206) 684-1614 jim.jacobson@metrokc.gov 
Metro Transit Svc Dev. Manager Eric Gleason (206) 684-1413 eric.gleason@metrokc.gov 
Metro Transit Operations Manager Jim O’Rourke (206) 684-1500 jim.orourke@metrokc.gov 
Metro Transit Acting Power & 
    Facility Manager Jerry Rutledge (206) 684-1494 jerry.rutlidge@metrokc.gov 
Metro Transit Veh. Maint. Mgr. Jim Boon (206) 684-1498 jim.boon@metrokc.gov 
Metro Transit Design & Const Mgr. Judy Riley (206) 684-1401 judy.riley@metrokc.gov 
Paratransit/Rideshare Manager Park Woodworth (206) 263-4494 park.woodworth@metrokc.gov 
Comm. Relations & Comm. Supv. Betty Gulledge-Bennett (206) 263-3436 betty.bennett@metrokc.gov 
Metro Transit Acting Information 
    & Tech. Manager  Wayne Watanabe (206) 684-1511 wayne.watanabe@metrokc.gov 
Metro Transit Safety Supervisor Terry Compton (206) 684-2806 terry.compton@metrokc.gov 
Metro Transit Police Supervisor Carol Cummings (206) 684-2762 carol.cummings@metrokc.gov 
Metro Transit Sales & 
  Customer Services Manager Darwin Campbell (206) 684-1653 darwin.campbell@metrokc.gov 
Accessible Services Supervisor Bob Sahm (206) 263-4498 bob.sahm@metrokc.gov 
Vanpool Coordinator Syd Pawlowski (206) 684-1535 syd.pawlowski@metrokc.gov 

Kitsap Transit 
200 Charleston Boulevard 
Bremerton, WA 98312-4199 
(360) 479-6962 or (800) 501-7433 
Fax (360) 377-7086 
Website:  www.kitsaptransit.org 

Position Name Phone Number E-Mail Address 
Executive Director Richard M. Hayes (360) 478-6230 ktexecutive@kitsaptransit.com 
Executive Asst./Clerk of the Board Cathie Knox-Browning (360) 478-6230 cathiekb@kitsaptransit.com 
Planning & Capital Programs Director Wendy Clark-Getzin (360) 478-6931 wendyc@kitsaptransit.com 
Service Development Director John Clauson (360) 478-6223 johnc@kitsaptransit.com 
Operations Director Roy Harrington (360) 478-6228 royh@kitsaptransit.com 
Human Resources Director Per Johnsen (360) 478-6227 perj@kitsaptransit.com 
Finance Director Jim Lundstrom (360) 478-5856 jiml@kitsaptransit.com 
Vehicle & Facilities Maint. Director Colby Swanson (360) 478-6229 colbys@kitsaptransit.com 
Legal Counsel Ron Templeton (360) 692-6415 
Vanpool Coordinator Tommy Fernandez (360) 478-5858 tommyf@kitsaptransit.com
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Link Transit 
Maintenance and Operations Base 
2700 Euclid Avenue Second Location: 
Wenatchee, WA 98801-5914 Columbia Station Inter-model Center  
(509) 664-7600 (509) 662-1155 (Guest Services)  
Fax (509) 662-1595 300 South Columbia Street 
Website:  www.linktransit.com                                                     Wenatchee, WA  98801-6144 

Position Name Phone Number E-Mail Address 
General Manager Richard DeRock (509) 664-7610 richard@linktransit.com 
Exec Asst./Clerk of the Board Maria Hansen (509) 664-7611 maria@linktransit.com 
Finance Manager Nick Covey (509) 664-7640 nick@linktransit.com 
Operations Manager Lyle Bland (509) 664-7688 lyle@linktransit.com 
Maintenance Manager Todd Daniel (509) 664-7630 todd@linktransit.com 
Administrative Services Manager Lynn Bourton (509) 664-7620 lynn@linktransit.com 
Marketing Coordinator Eric West (509) 664-7622 eric@linktransit.com  
Vanpool Coordinator Bruce Phillips (509) 664-7623 bruce@linktransit.com              

Mason County Transportation Authority 
P.O. Box 1880 Location: 
Shelton, WA 98584-5018 790 E. Johns Prairie Road 
(360) 426-9434 or (800) 281-9434 Shelton, WA  98584-1265 
Fax (360) 426-0899 
Customer Service Center (360) 427-5033 or (800) 374-3747 
Website:  www.masontransit.org 

Position Name Phone Number E-Mail Address 

General Manager  Dave O’Connell (360) 426-9434 x120 mctadoc@masontransit.org 
Administrative Services Manager Kathy Cook (360) 426-9434 x118 mcta@masontransit.org 
Financial Services Manager Connie Behrens (360) 426-9434 x117 mctacsb@masontransit.org 
Facilities Manager Kenny Downer (360) 426-9434 x130 mctakd@masontransit.org 
Administrative Asst./Vanpool  
   Coordinator Gail Hoopman (360) 426-9434 x123 mctagh@masontransit.org 
Operations Manager Sandy Stutey (360) 426-9434 sstutey@masontransit.org 
Legal Counsel Ben Settle (360) 426-9728 

Pacific Transit 
216 North Second Street Second Location: 
Raymond, WA 98577-2406 2750 Pacific Way 
(360) 875-9418 Seaview, WA 
Fax (360) 942-3193 

Position Name Phone Number E-Mail Address 
Director Tim Russ (360) 875-9418 pactran@willapabay.org 
Lead Mechanic Rob Cleveland (360) 642-2705 
Admin. Asst./Clerk of the Board Audrey Olson (360) 875-9418 pactran@willapabay.org 
Legal Counsel Bruce Schroeder (206) 676-7012 
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Pierce Transit 
P.O. Box 99070 Location: 
Lakewood, WA 98499-0070 3701 96th Street SW 
(253) 581-8080 or (800) 562-8109 Lakewood, WA  98499-4431 
Fax (253) 581-8075 
Website:  www.piercetransit.org 

Position Name Phone Number E-Mail Address 

Chief Executive Officer Don S. Monroe (253) 581-8010 dmonroe@piercetransit.org 
Clerk of the Board Sandy Byers (253) 581-8012 byerss@piercetransit.org 
Vice President of Maintenance Reed Hooks (253) 581-8047 rhooks@piercetransit.org 
Vice President of Finance/Admin. Wayne Fanshier (253) 581-8014 wfanshier@piercetransit.org 
VP of HR and Labor Relations Marnie Slakey (253) 581-8095 mslakey@piercetransit.org 
Vice President of Operations Jane Seymore (253) 581-8020 jseymore@piercetransit.org 
Specialized Transportation Asst. Mgr. Jean Archer (253) 984-8208 jarcher@piercetransit.org 
Senior Operations Planning Mgr. Tim Payne (253) 581-8127 paynet@piercetransit.org 
Construction Projects Manager John Hubbard (253) 581-8137 jhubbard@piercetransit.org 
Community Services Manager Daphne Tackett (253) 581-8037 dtackett@piercetransit.org 
Specialized Trans. Assistant Mgr.  Kaye Louvrak (253) 984-8217 klouvrak@piercetransit.org 
VP of Tech. & Transit Development Susan Lang (253) 581-8129 slang@piercetransit.org 
Senior Transportation Manager Larry Cline (253) 581-8019 lcline@piercetransit.org 
Safety and Training Manager Fred Nelson (253) 581-8060 fnelson@piercetransit.org 
Finance Manager Kathy Sullivant (253) 581-8120 sullivantk@piercetransit.org 
Information Systems Manager Keith Messner (253) 581-8122 messnerk@piercetransit.org 
Maintenance Manager Ken Bailey (253) 581-8053 kbailey@piercetransit.org 
Maintenance Manager Jay Rosapepe (253) 581-8045 jrosapepe@piercetransit.org 
Risk Manager Joe Larson (253) 581-8085 jlarson@piercetransit.org 
Purchasing Manager Gisela Ratajski (253) 581-8086 gratajski@piercetransit.org 
Legal Counsel Thomas Wolfendale (206) 407-5486 tomw@prestongates.com 
Marketing Manager Scott Morris (253) 581-8036 smorris@piercetransit.org 
Administrative Services Manager Janis Robinson (253) 581-8092 jrobinson@piercetransit.org 
Public Relations Officer Lind Simonsen (253) 581-8034 lsimonsen@piercetransit.org 
Vanpool Coordinator Lani Fowlkes (253) 984-8212 lfowlkes@piercetransit.org 

Pullman Transit 
775 NW Guy Street 
Pullman, WA 99163-3001 
(509) 332-6535 
Fax (509) 332-6590 
Website:  www.pullmantransit.com 

Position Name Phone Number E-Mail Address 

Transit Manager  Rod Thornton (509) 338-3248  rod.thornton@pullmantransit.com 
Paratransit Operations Kristina Umbright (509) 338-3249  kristina.umbright@pullmantransit.com 
Fixed-Route Operations Chris Mitchell (509) 332-6835  chris.mitchell@pullmantransit.com 
Lead Mechanic Chris Arvas  (509) 334-4555 x 250 chris.arvas@pullman.wa.gov 
Legal Counsel Laura MacAloon (509) 636-2583  laura.macaloon@pullman.wa.gov 
Lead Driver/Dispatcher Michael Cameron (509) 332-6535  michael.cameron@pullmantransit.com 
Lead Driver/Dispatcher Jim Ackley  (509) 332-6535  jim.ackley@pullmantransit.com 
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Seattle Department of Transportation 
P.O. Box 34996 Location: 
Seattle, WA 98124-4996 Key Tower 
(206) 684-ROAD (7623) 700 5th Avenue, Suite 3900 
Fax (206) 684-5180 Seattle, WA 98124-4996 
Website:  www.seattle.gov/transportation 

Position Name Phone Number E-Mail Address 
Director Grace Crunican (206) 684-5000 grace.crunican@seattle.gov 
Policy, Planning & Major Projects Dir. Susan Sánchez (206) 684-8366 susan.sanchez@seattle.gov 
Monorail Program Manager Ethan Melone (206) 684-8066 ethan.melone@seattle.gov  
South Lake Union Streetcar Kristen Simpson (206) 684-0983 kristen.simpson@seattle.gov 
Communications Manager Liz Rankin (206) 684-8540 liz.rankin@seattle.gov 
 

Seattle Monorail Project 
The Securities Building  
3rd & Stewart  
1904 3rd Avenue, Suite 105  
Seattle, WA  98101-1126  
(206) 382-1220 
Fax (206) 382-1279 
Website:  www.elevated.org 

Position Name Phone Number E-Mail Address 

Executive Director Joel Horn (206) 382-1220 joel@elevated.org 
Deputy Director Anne Levinson (206) 382-1220 anne@elevated.org 
Director of Operations Austin Jenkins (206) 382-1220 austin@elevated.org 
Director of Design and Construction Tom Horkan (206) 382-1220 thorkan@elevated.org 
Director of Finance Jonathan Buchter (206) 382-1220 Jbuchter@elevated.org 
Director of Public Outreach Diane Geise (206) 382-1220 diane@elevated.org 
Director of Second Phase Planning Denna Cline (206) 382-1220 denna@elevated.org 
Director of Information Tech. Greg Misenar (206) 382-1220 greg@elevated.org 
Dir. of Legal & Environmental Affairs Ross Macfarlane (206) 382-1220 ross@elevated.org 
Director of Right-of-Way          Joe McWilliams        (206) 382-1220 jmcwilliams@elevated.org 
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Skagit Transit (SKAT) 
600 County Shop Lane 
Burlington, WA 98233-9772 
(360) 757-8801 
Fax (360) 757-8019 
Website:  www.skat.org 

Position Name Phone Number E-Mail Address 
Executive Director  Dale O’Brien  (360) 757-8801 dobrien@skat.org 
Finance & Admin. Mgr.  Crystil Collins  (360) 757-8801 ccollins@skat.org 
Maintenance Manager  Ben Haigh  (360) 757-8801  bhaigh@skat.org 
Operations Manager  Wade Mahala  (360) 757-8801 wmahala@skat.org 
Parts Supervisor  Al Schaner  (360) 757-8801 aschaner@skat.org 
Operations Supervisor  Dennis Digges  (360) 757-4433 ddigges@skat.org 
Operations Supervisor  Robert Gummere  (360) 757-4433 rgummere@skat.org 
Safety & IT Coordinator  Roger Janes   (360) 757-8801  rjanes@skat.org 
Procurement & Grants   Kathryn Rasmussen  (360) 757-8801  krasmuss@skat.org 
Human Resources/Clerk to the Board   Wendy Scholtz   (360) 757-8801  wscholtz@skat.org 
Vanpool Coordinator      Roberta Nelson  (360) 757-8801  rnelson@skat.org 
Legal Counsel  Dick Langabeer  (360) 671-6460  

Sound Transit 
Union Station 
401 S. Jackson Street 
Seattle, WA 98104-2826 
(206) 398-5000 or (800) 201-4900 
Fax (206) 398-5499 
Website:  www.soundtransit.org 

Position Name Phone Number E-Mail Address 

Chief Executive Officer Joni Earl (206) 398-5450 earlj@soundtransit.org 
Deputy Chief Executive Officer Vernon Stoner (206) 398-5451 stonerv@soundtransit.org 
Chief Financial Officer Hugh Simpson (206) 398-5082 simpsonh@soundtransit.org 
Chief Communications Officer Ric Ilgenfritz (206) 398-5239 ilgenfritzr@soundtransit.org 
Chief Policy & Planning Officer Paul Matsuoka (206) 398-5070 matsuokap@soundtransit.org  
Capital Projects Director Agnes Govern (206) 398-5037 governa@soundtransit.org 
Link Light Rail Director Ahmad Fazel (206) 398-5389 fazela@soundtransit.org  
Project Support Services Director Phil O’Dell (206) 398-5013 odellp@soundtransit.org 
Transportation Services Director Martin Minkoff (206) 398-5111 minkoffm@soundtransit.org 
Board Administrator Marcia Walker (206) 398-5015 walkerm@soundtransit.org 
General Counsel Desmond Brown (206) 398-5017 brownd@soundtransit.org 
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Spokane Transit Authority 
1230 West Boone Avenue 
Spokane, WA 99201-2686 
(509) 325-6000 
Fax (509) 325-6036 
Website:  www.spokanetransit.com 

Position Name Phone Number E-Mail Address 

Chief Executive Officer Kim Zentz (509) 325-6095 kzentz@spokanetransit.com 
Executive Asst./Clerk of Board Geralyn Garberg (509) 325-6096 ggarberg@spokanetransit.com 
Ombudsman & Accessibility Susan Millbank (509) 325-6094 smillbank@spokanetransit.com 
Director of Finance & Admin. Jim Plaster (509) 325-6085 jplaster@spokanetransit.com  
Financial Analyst Jim Richey (509) 325-6072 jrichey@spokanetransit.com 
Planning & Grants Manager Gordon Howell (509) 325-6058 ghowell@spokanetransit.com 
Purchasing Manager Jacque Tjards (509) 325-6032 jtjards@spokanetransit.com 
Human Resources Manager Carol Hawkins (509) 325-6081 chawkins@spokanetransit.com 
Customer Technology Teresa Stueckle (509) 325-6063 tstueckle@spokanetransit.com 
Risk Manager Dave Voller (509) 325-6044 dvoller@spokanetransit.com 
Director of Operations Steve Blaska (509) 325-6083 sblaska@spokanetransit.com 
Superintendent of Transportation Andrew Overhauser (509) 325-6053 aoverhauser@spokanetransit.com 
Vehicle Maint. & Facilities Mgr. Don Reimer (509) 325-6035 dreimer@spokanetransit.com 
Paratransit Transportation Mgr. Denise Marchioro (509) 325-6015 dmarchioro@spokanetransit.com 
Light Rail Project Manager Kim Traver (509) 325-6055 ktraver@spokanetransit.com 
Communications Manager Molly Myers (509) 325-6090 mmyers@spokanetransit.com  
The Plaza Coordinator/Cust. Service Mark Curtis (509) 325-6087 mcurtis@spokanetransit.com 
Vanpool Coordinator Anne Irmer (509) 325-6048 airmer@spokanetransit.com 

Twin Transit 
212 East Locust Street 
Centralia, WA 98531-4136 
(360) 330-2072 
Fax (360) 330-2073 

Position Name Phone Number E-Mail Address 

Manager Ernest Graichen (360) 330-2072 mgr.twintrn@localaccess.com 
Operations Assistant Cathy Whitney (360) 330-2072 ops.twintrn@localaccess.com 
Lead Mechanic Chuck Austin (360) 330-2072  
Human Resources Christine Williams (360) 330-2072 hr.twintrn@localaccess.com 
Legal Counsel Brian Baker (360) 748-6225     
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Valley Transit 
1401 West Rose Street 
Walla Walla, WA 99362-1687 
(509) 525-9140 
Fax (509) 525-9142 
Website:  www.valleytransit.com 

Position Name Phone Number E-Mail Address 

General Manager Dick Fondahn (509) 525-9140 x 12 dick@valleytransit.com 
Administration & Finance Mgr. Ed McCaw (509) 525-9140 x 17 ed@valleytransit.com 
Operations Manager Rick White (509) 525-9140 x 13 rick@valleytransit.com 
Maintenance Manager Bruce McCaw (509) 525-9140 x 16 bruce@valleytransit.com 
HR & Executive Assistant Gail Arbini (509) 525-9140 x 30 gail@valleytransit.com 
Legal Counsel Greg Lutcher (509) 529-2200 glutcher@gohighspeed.com 

Whatcom Transportation Authority 
4111 Bakerview Spur  
Bellingham, WA 98225-8056 
(360) 676-6843 or (360) 676-RIDE (7433) 
Fax (360) 738-7302 
Website:  www.ridewta.com 

Position Name Phone Number E-Mail Address 

General Manager Richard G. Walsh (360) 738-4581 richardw@ridewta.com 
Exec. Asst./Clerk of the Board Barbara Maher (360) 715-4501 barbm@ridewta.com 
Operations Director Paul Schramer (360) 738-4583 pauls@ridewta.com 
Finance Director Steve Clancy (360) 738-4582 stevec@ridewta.com 
Service Development Director Rick Nicholson (360) 738-4584 rickn@ridewta.com 
Fleet and Facilities Director Pete Stark (360) 738-4580 petes@ridewta.com 
Human Resources Director Kimberly Somers (360) 738-4588 kimberlys@ridewta.com 
Human Resources Specialist Michele Zlotek (360) 715-4527 michelez@ridewta.com 
Procurement/Warehouse Manager Neil Koshlay (360) 738-4586 neilk@ridewta.com 
Community Relations/Marketing Mgr. Maureen Camandona (360) 527-4718 maureenc@ridewta.com 
Paratransit Manager Cris Colburn (360) 715-4511 crisc@ridewta.com 
Safety Training Supervisor Robert Muzzy (360) 715-4513 robertm@ridewta.com 
Public Information/Rideshare Coord./ 
   Vanpool Coordinator Kim Cederstrom (360) 752-4596 kimc@ridewta.com 
Service Planner Becky Spinks (360) 738-4584 beckys@ridewta.com 
Accessibility Specialist Janet Jensen (360) 738-4587 janetj@ridewta.com 
Legal Counsel Dick Langabeer (360) 384-3595  
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Yakima Transit 
City of Yakima, Transit Division 
2301 Fruitvale Boulevard 
Yakima, WA 98902-1225 
(509) 575-6175 
Fax (509) 576-6414 
Website:  www.ci.yakima.wa.us/services/transit 

Position Name Phone Number E-Mail Address 
Transit Manager Ken Mehin (509) 576-6415 kmehin@ci.yakima.wa.us 
Operations Supervisor Richard Lyons (509) 576-6424 rlyons@ci.yakima.wa.us 
Route Supervisor Wayne Parsley (509) 576-6463 wparsley@ci.yakima.wa.us 
Marketing/Program Admin./Vanpool 
   Coordinator Karen Allen (509) 576-6423 kallen@ci.yakima.wa.us 
Finance & Budget Cindy Epperson (509) 576-6644 cepperson@ci.yakima.wa.us 
Fleet & Facility Maintenance Richard Wonner (509) 576-6412 rwonner@ci.yakima.wa.us 
Human Resources Manager Archie Sutton (509) 575-6124 asutton@ci.yakima.wa.us 
Transit Planner Gary Pira (509) 576-6422 gpira@ci.yakima.wa.us 
Safety/Training Officer Vacant 
City Attorney Ray Paolella (509) 576-6030 rpaolella@ci.yakima.wa.us 
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Asotin, Garfield, and Whitman Counties 
Council on Aging and Human Services (COAST) 
P.O. Box 107 
Colfax, WA 99111-0107 
(509) 397-2935 or (800) 873-9996 
Fax (509) 397-9229 

Position Name Phone Number E-Mail Address 

Executive Director Karl Johanson (509) 397-4611 coadirector@stjohncable.com 
Transportation Director Gail Griggs (509) 397-2935 coast@stjohncable.com 

King County 
Hopelink 
14812 Main Street 
Bellevue, WA 98007-5245 
(800) 923-7433  
Fax (425) 644-9447 
TDD (800) 246-1646  
Website:  www.hope-link.org 

Position Name Phone Number  E-Mail Address 
Director of Transportation Lynn Moody (425) 943-6764 lmoody@hope-link.org 
Customer Service Manager Jon Highland (425) 943-6710 jhighland@hope-link.org 
 

Clark, Cowlitz, Klickitat, Skamania, and Wahkiakum Counties 
Human Services Council 
7414 NE Hazel Dell Avenue 
Vancouver, WA  98665-8325   
(360) 694-9997 or (800) 752-9422   
Transportation Fax (360) 694-1446 
Website:  www.irccv.org 
 
Position Name Phone Number E-Mail Address 

Brokerage Director Gail Bauhs (360) 694-6577 x 264 bauhsgs@dshs.wa.gov 
Transportation Coordinator B.J. Jacobson (360) 694-6577 Jacobbj@dshs.wa.gov 
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Island, San Juan, Skagit, and Whatcom Counties 
N.W. Regional Council 
Area Agency on Aging 
600 Lakeway Drive 
Bellingham, WA  98225-5236 
(800) 860-6812 or (800) 585-6749 
Fax (360) 734-5476 
Website:  www.nwrcwa.org 

Position Name Phone Number E-Mail Address 

Brokerage Manager Judy Shantz (360) 676-6749 shantje@dshs.wa.gov 

Clallam, Grays Harbor, Jefferson, Kitsap, Lewis, Mason, Pacific, 
Pierce, Snohomish, and Thurston Counties 
Paratransit Services 
4810 Auto Center Way, Suite Z 
Bremerton, WA 98312-4309 
Pierce County:  (800) 925-5438 
Clallam, Jefferson, Kitsap, and North Mason Counties:  (800) 756-5438 
Grays Harbor, Lewis, Mason, Pacific, and Thurston Counties:  (800) 846-5438 
Fax (360) 377-1528 
TDD (800) 934-5438 
Website:  www.paratransit.net 

Position Name Phone Number  E-Mail Address 

Brokerage Manager Ann Kennedy (360) 377-7176 x 325 atk@paratransit.net 

Benton, Columbia, Franklin, Kittitas, Walla Walla, and Yakima 
Counties 
People For People 
302 W. Lincoln Ave. 
Yakima, WA 98902-2656 
(800) 233-1624  
Fax (509) 574-5085 
TDD (800) 606-1302 
Website:  www.pfp.org  

Position Name Phone Number  E-Mail Address 

Brokerage Manager Marcy Durbin (509) 457-8709 x 204  mdurbin@pfp.org 
Brokerage Supervisor Tracy Sloan (509) 457-8709 x 239  tsloan@pfp.org 
Interpretive Services Supervisor Andy Comer (509) 457-8709 x 283  acomer@pfp.org 
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Adams, Ferry, Grant, Lincoln, Pend Oreille, Spokane, and 
Stevens Counties 
Special Mobility Services 
Medical Transportation Assistance Unit 
3102 East Trent, Suite 210 
Spokane, WA 99202-3800 
(509) 534-9760 or (800) 892-4817  
Fax (509) 534-6980 or (888) 829-9915 
TDD (509) 534-8566 or (800) 821-7167 

Position Name Phone Number E-Mail Address 

Regional Manager Rusty Koontz (509) 532-9505 rustyk@specialmobility.org 
Program Manager Lisa McClure (509) 534-5997 lisam@specialmobility.org 

Chelan, Douglas, and Okanogan Counties 
Trancare 
227 Ohme Garden Road 
Wenatchee, WA 98801-9047 
(800) 352-8726 or (509) 667-2727 
Fax (509) 667-2083 

Position Name Phone Number E-Mail Address 

Director Greg Wright (509) 667-1431 greg@applecapital.net 
Brokerage Manager Tanya Hill (509) 667-2727 tanya@crcwnet.com 
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A+ Transportation NW, Inc. 
P.O. Box 1619 Location: 
Pasco, WA 99301-1596 310 S Main Ave 
(509) 542-8155 Pasco, WA 99301-1596 
Fax (509) 542-1431 

Position Name Phone Number E-Mail Address 

Dispatch/Operations Maria Rivera (509) 542-8155 maria@aplustransportation.net 
President Randy Ammerman (509) 542-8155 randy@aplustransportation.net 
 

Access Paratransit 
612 North 16th Avenue 
Yakima, WA 98902-1888 
(509) 248-8791 
Fax (509) 248-9083 

Position Name Phone Number E-Mail Address 

V.P., Chief Operations Officer Will Kelley (509) 248-8791 will@accessparatransit.com 

Appointment Keepers 
629 S College Avenue 
College Place, WA  99324-1516 
(509) 529-6506 
Fax (509) 529-0184 

Position Name Phone Number E-Mail Address 

Administrative Assistant Missie Clayton (509) 529-6506 mclayton@ci.college-place.wa.us 

Buckley Senior Center 
P.O. Box 147 
811 Main Street 
Buckley, WA  98321-0147 
(360) 829-0190 
Website:  www.cityofbuckley.com 

Position Name Phone Number E-Mail Address 

Director Kay Skogan (360) 829-1921 x 210 seniorcenter@cityofbuckley.com 
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Camano Island Senior Services Association 
606 Arrowhead Road 
Camano Island, WA  98282-8726 
(360) 387-0222 
Fax (360) 387-4636 
Website:  www.camanocenter.org 

Position Name Phone Number E-Mail Address 

Executive Director Laurie Miller (360) 387-0222 Laurie.Miller@camanocenter.org 

Career Path Services 
522 South Main 
Colville, WA  99114-2504  
(509) 684-8859 or (800) 700-8164  
Fax (509) 684-8868 
Website:  www.careerpathservices.org 

Position Name Phone Number E-Mail Address 

Branch Manager Linda White (509) 684-8859 lwhite@careerpathservices.org 

 

Coastal Community Action Program 
117 E 3rd St. 
Aberdeen, WA 98520-4002 
(360) 532-9467 
Fax (360) 532-9467 

Position Name                          Phone Number E-mail Address 

Transportation Coordinator Darwin Sharrah               (360) 532-4900ext.204  darwins@coastalcap.org 

Columbia County Public Transportation 
525 W. Cameron 
Dayton, WA  99328-1279 
(509) 382-1647 
Fax (509) 382-3004 

Position Name Phone Number  E-Mail Address 
Transit Services Manager/Coordinator Stephanie Guettinger (509) 382-1647 transportation@co.columbia.wa.us 
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Confederated Tribes of the Colville Reservation 
P.O. Box 150  
Nespelem, WA  99155-0150 
(509) 634-2200 
Website:  www.colvilletribes.com 

Position Name Phone Number  E-Mail Address 

Planning Manager Mary Beth Clark (509) 634-2578                marybeth.clark@colvilletribes.com 
Roads Manager Brian Clark (509) 634-2551                brian@womer.com 

Council on Aging and Human Services (COAST) 
Specialized Transportation 
P.O. Box 107 Location: 
Colfax, WA 99111-0107 210 S. Main Street 
(509) 397-2935 or (800) 873-9996  Colfax, WA  99111-1820 
Fax (509) 397-9229 

Position Name Phone Number E-Mail Address 

Executive Director Karl Johanson (509) 397-4611 coadirector@stjohncable.com 
Transportation Director Gail Griggs (509) 397-2935 coast@stjohncable.com 

Exceptional Foresters, Inc. 
P.O. Box 669 Location: 
Shelton, WA 98584-0669 121 W. Development Road 
(360) 426-0077 Shelton, WA  98584-1277 
Fax (360) 426-4989 

Position Name Phone Number E-Mail Address 

Transportation Director Barry Mihailov (360) 426-0077 efibarry@hctc.com 
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Fremont Public Association 
Transportation Group 
P.O. Box 31151 Location: 
Seattle, WA 98103-1151 13525 Lake City Way NE 
(206) 860-8000 Seattle, WA 98125-3613 
Fax (206) 325-6793 
Website:  www.fremontpublic.org 

Position Name Phone Number E-Mail Address 
Director of Transportation Darren R. Brugmann  (206) 860-8000 x 201  darrenb@fremontpublic.org 
Operation Manager Kergan Street (206) 860-8000 x 207  kergans@fremontpublic.org 
Administration Manager Valerie Duffek (206) 860-8000 x 204  valeried@fremontpublic.org 
Fleet Administrator Essay Vanderbilt (206) 860-8000 x 211 essayv@fremontpublic.org 
Lead Supervisor Maria Edwards (206) 860-8000 x 202 mariae@fremontpublic.org 
Safety/Training Supervisor Mark Anderson (206) 860-8000 x 208 marka@fremontpublic.org 

Hopelink 
14812 Main Street  
Bellevue, WA 98007-5245  
(425) 943-6789  
Fax (425) 644-9956 
DSHS Medicaid Transportation:  (800) 923-RIDE (7433) 
DART:  (866) 261-3278 
Website:  www.hope-link.org 

Position Name Phone Number E-Mail Address 

Director of Transportation Lynn Moody (425) 943-6764 lmoody@hope-link.org 
Contracts Manager Janice Webb (425) 943-6762 janwebb@hope-link.org 
Operations Manager Al Kolbe (425) 943-6730 akolbe@hope-link.org  
Scheduling Manager James Seeks (425) 943-6754 jseeks@hope-link.org 
Customer Service Manager Jon Highland (425) 943-6710 jhighland@hope-link.org 
Transportation Project Manager Jeff Johnson (425) 943-6757 jsjohnson@hope-link.org 

Human Services Council 
7414 NE Hazel Dell Avenue 
Vancouver, WA  98665-8325 
(360) 694-6577 
Fax (360) 694-1446 
Website:  www.irccv.org 

Position Name Phone Number E-Mail Address 

Brokerage Director Gail Bauhs (360) 694-6577 x 264 bauhsgs@dshs.wa.gov 



2005 Public Transportation Directory  23 

Kittitas Community Action Council  
d.b.a. Hope Source 
P.O. Box 680 Location: 
Ellensburg, WA 98926-2807 601 W 5th St 
(509) 925-1448 Ellensburg, WA 98926 
Fax (509) 925-1204 
Website:  www.hopesource.us 
  

Position Name Phone Number E-Mail Address 

Executive Director Susan Grindle (509) 925-1448 x 246 skgrindle@hopesource.us   
Director of Transportation Larry Anderson (509) 925-1448 x 248 landerson@hopesource.us 

Klickitat County Senior Services 
115 West Court Street, MS: CH-21 Second Location: 
Goldendale, WA 98620-8905 P.O. Box 1877  
(509) 773-3060  White Salmon, WA 98672-1877 
Fax (509) 773-6965 Senior Services (509) 493-3068 
Website:  www.klickitatcounty.org/senior Fax (509) 493-4109 
 Transportation (509) 493-4662 

Position Name Phone Number E-Mail Address 

Director Roger Gadway (509) 493-3068 rogerg@co.klickitat.wa.us 
Transportation Manager Eric Olsen (509) 773-3060 erico@co.klickitat.wa.us 

Lewis County Dept. of General Administration 
Fleet Services Division (Dial-A-Ride) 
1570 201 North National Avenue, Suite 201 
Chehalis, WA 98532-2404 
(360) 748-0161 
Fax (360) 740-2170 

Position Name Phone Number E-Mail Address 

Fleet Services Manager Cyndi Ticknor (360) 748-0161 cltickno@co.lewis.wa.us 
Trans. Supervisor/Dispatcher Dave Tuengel (360) 748-0161 dvtuenge@co.lewis.wa.us 

Lower Columbia Community Action Council 
P.O. Box 2129 Location: 
Longview, WA 98632-8232 1526 Commerce Avenue 
(360) 425-3430 Longview, WA 98632-4102 
Fax (360) 425-6657 

Position Name Phone Number E-Mail Address 

Executive Director Judy Sloan (360) 425-3430 x 200 judys@lccac.org 
Community Services Program Director Alan Rose (360) 425-3430 x 280 alanr@lccac.org 
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Makah Tribal Council 
P.O. Box 115 Location: 
Neah Bay, WA 98357-0115 201 Resort Drive 
(360) 645-2201 Neah Bay, WA 98357 
Fax (360) 645-2863 

Position Name Phone Number E-Mail Address 

Public Works Manager David Lucas (360) 645-3116 pubwks@centurytel.net 
Operations Director Patty Manuel (360) 645-3100 opsdir@centurytel.net 
Contract Specialist Kitty Arnold (360) 645-3203 mtccontract@centurytel.net 

Neighborhood House 
Jesse Epstein Building 
905 Spruce Street 
Seattle, WA 98104-2474 
(206) 461-6994 
Fax (206) 461-8478 

Position Name Phone Number E-Mail Address 

Transportation Director Bill Eby  (206) 461-8430 x 237 bille@nhwa.org 

NW Regional Council 
600 Lakeway Drive 
Bellingham, WA  98225-5236 
(360) 676-6749 
Fax (360) 738-2451 
Website:  www.nwrcwa.org 

Position Name Phone Number E-Mail Address 

Executive Director Victoria Doerper (360) 676-6749 doerpva@dshs.wa.gov 
Planning Unit Director Shelly Zylstra (360) 676-6749 zylstra@dshs.wa.gov 
MAA Planner II Judy Shantz (360) 676-6749 shantje@dshs.wa.gov 

Okanogan County Transportation & Nutrition 
P.O. Box 711 Location: 
Omak, WA 98841-0711 431 W. 5th Ave. 
(509) 826-4391 Omak, WA  98841-9709 
Fax (509) 826-4040 

Position Name Phone Number E-Mail Address 

Executive Director Leanne Leifer (509) 826-4391 leifer@communitynet.org 
Director of Operations Deanne Konsack (509) 826-4391 dkonsack@communitynet.org 
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Olympic Community Action Programs 
228 W 1st, Suite J 
Port Angeles, WA 98362-2640 
(360) 452-4726 

Position Name Phone Number E-Mail Address 

Deputy Director Tim Hockett (360) 452-4726 thockett@olycap.org 

Paratransit Services 
4810 Auto Center Way, Suite Z 
Bremerton, WA 98312-4309 
(360) 377-7176 
Fax (360) 377-6017 
Website:  www.paratransit.net 

Position Name Phone Number E-Mail Address 
President/CEO David Baker (360) 377-7176 x 383 dwb@paratransit.net 
EVP/Chief Operating Officer Christie Sheffer (360) 377-7176 x 310 cls@paratransit.net 
EVP/Chief Financial Officer Darlene M. Riley (360) 377-7176 x 227 dmr@paratransit.net 
Executive Asst./Clerk of the Board Kristen Syreini  (360) 377-7176 x 306 kms@paratransit.net 
Director of Operations & HR Randy Grove (360) 377-7176 x 371 wrg@paratransit.net 
Payroll & HR Manager Lisa Schmidt (360) 377-7176 x 203 las@paratransit.net 
Brokerage General  Manager Ann Kennedy (360) 377-7176 x 325 atk@paratransit.net 



26  Washington State Department of Transportation 

People For People 
Administration Office, Yakima 
302 W. Lincoln Ave. 
Yakima, WA 98902-2656  
(509) 248-6726 or (800) 233-1624   
Fax (509) 457-7897 
Website:  www.pfp.org 

Position Name Phone Number  E-Mail Address 

CEO Marilyn Mason-Plunkett (509) 457-8709 x 201 mmp@pfp.org   
Director of Transportation Kathy Parker (509) 457-8709 x 278 kparker@pfp.org 
Executive Assistant Polly Weeks (509) 457-8709 x 249 pweeks@pfp.org                                                         
  

Central Region Office, Yakima 
302 W. Lincoln Ave.  
Yakima, WA 98902-2656  
(509) 457-8709 x 247 or (800) 233-1624  
Fax (509) 457-7897 
Website:  www.pfp.org 

Position  Name Phone Number E-Mail Address 
Operations Manager Lance Durbin (509) 457-8709 x 227 ldurbin@pfp.org 

  

Eastern Region Office, Moses Lake 
P.O. Box 1777 Location: 
Moses Lake, WA 98837-0214 940 East Broadway 
(509) 765-9249 Moses Lake, WA  98837 
Fax (509) 766-6034 
Website:  www.pfp.org 

Position  Name Phone Number E-Mail Address 
Transportation Manager  Dan Morrissey (509) 765-9249 dmorrissey@pfp.org  
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Pullman Senior Citizens Association 
325 Paradise St. 
Pullman, WA  99163-2631 
(509) 338-3307 
Fax (509) 334-2751 

Position Name Phone Number E-Mail Address 

Center Coordinator Lee Hahn (509) 338-3307 lee.paul@pullman.wa.gov 

Regional Public Transportation, Inc.                    
Valley Transit 
P.O. Box 1102 
1424 Main Street 
Lewiston, ID  83501-1102 
(208) 746-4091 
Fax (208) 746-4196 

Position Name Phone Number E-Mail Address 

Executive Director Thomas J. La Pointe (208) 746-4091 rpt@lewiston.com 
Admin Asst./MIS Chadwick M. Pierce (208) 743-2546 valleytransit@lewiston.com 
Senior Dispatcher D. M. Burke (208) 743-2545 dmburke@lewiston.com 

Rural Resources Community Action 
956 S. Main Street, Suite A 
Colville, WA 99114-2533 
(509) 684-8421 
Fax (509) 684-5787 
Website:  www.ruralresources.org 

Position Name Phone Number E-Mail Address 

Transportation Director Kelly Scalf (509) 685-6108 kscalf@ruralresources.org 
Program Assistant Connie Mahugh (509) 685-6113 cmahugh@ruralresources.org 

Samish Indian Nation 
P.O. Box 217   Location: 
Anacortes, WA  98221   2918 Commercial Avenue 
(360) 293-6404   Anacortes, WA  98221 
Fax (360) 299-0790 
Website:  www.samishtribe.nsn.us 

Position Name Phone Number E-Mail Address 

Tribal Transportation Planner Nicole Herman (360) 293-6404 nherman@samishtribe.nsn.us 
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Senior Services of San Juan County 
Administration Location: 
P.O. Box 607 145 Rhone Street  
Friday Harbor, WA  98250-0607 Friday Harbor, WA  98250-8070 
(360) 378-2677  
Fax (360) 378-7036 
 

Position Name Phone Number E-Mail Address 

Senior Services Manager Joyce Rupp (360) 376-2677 joycer@co.san-juan.wa.us 

 

Senior Services of Lopez Island 
P.O. Box 154 Location: 
Lopez Island, WA 98261-0154 2228 Fisherman Bay Road 
(360) 468-2421 Lopez Island, WA  98261 
Fax (360) 468-3021 

Position Name Phone Number E-Mail Address 

Senior Services Coordinator Larry Schulze (360) 468-2421 larryschulze@rockisland.com 

 

Senior Services of Orcas Island 
P.O. Box 18 Location: 
Eastsound, WA 98245-0018 62 Henry Road 
(360) 376-2677 Voice/TDD Eastsound, WA 98245 
Fax (360) 376-5465 

Position Name Phone Number E-Mail Address 

Senior Center Specialist Linda Tretheway (360) 376-2677 lindat@co.san-juan.wa.us 

 

Senior Services of San Juan Island 
P.O. Box 951 Location: 
Friday Harbor, WA 98250-0951 589 Nash Street 
(360) 378-2677 Voice/TDD Friday Harbor, WA 98250-7977 
Fax (360) 378-6100 

Position Name Phone Number E-Mail Address 

Coordinator Wendy Stephens (360) 378-2677 wendystephens@rockisland.com 
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Senior Services of Snohomish County 
8225 44th Avenue W, Suite O 
Mukilteo, WA 98275-2851 
(425) 347-5912 
Fax (425) 355-9710 
Website:  www.dialaride.org and www.sssc.org 

Position Name Phone Number   E-Mail Address 

Director of Transportation Coey Gilleland (425) 290-1265 cgilleland@sssc.org 
Transportation Assistant Director Barbara Alexander (425) 290-1266  balexander@sssc.org 
Manager of Scheduling/Dispatching Bruce Coghill (425) 290-1269   bcoghill@sssc.org 
Operations Manager Randy Hendrickson (425) 290-1272 rhendrickson@sssc.org 

Skamania County Senior Services 
P.O. Box 369 Location: 
Stevenson, WA 98648-0369 702 SW Rock Creek Drive 
(509) 427-9466 Stevenson, WA 
Fax (509) 427-5167 
Website:  www.skamaniacounty.org/senior_services.htm 

Position Name Phone Number E-Mail Address 

Executive Director Darlene Dickson (509) 427-9466 dickson@co.skamania.wa.us 
Transportation Manager Mary Frice (509) 427-9466 frice@co.skamania.wa.us 
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Special Mobility Services 
Corporate Office 
2101 Northeast Flanders Street 
Portland, OR  97232-2811 
(503) 232-1440 
Fax (503) 232-2230 

Position Name Phone Number E-Mail Address 

Executive Director Fred Stoffer (503) 232-1440 freds@sms1.org 

Spokane Office 
Operations Unit Medical Transportation Assistance Unit 
728 N. Fiske Street 3102 East Trent, Suite 210 
Spokane, WA 99202-3868 Spokane, WA  99202 
(509) 534-7171 (509) 534-9760 
Fax (509) 532-9414 Fax (509) 534-6980 
 TDD (509) 534-8566  

Position Name Phone Number E-Mail Address 

Regional Manager Russell Koontz (509) 532-9505 rustyk@specialmobility.org 
Operations Manager Dave Marrison (509) 534-7171 davem@specialmobility.org 
Brokerage Manager Vacant   

Squaxin Island Tribe 
10 SE Squaxin Lane 
Shelton, WA 98584-9200 
(360) 426-9781 
Fax (360) 426-6577 
Website:  www.squaxinisland.org 

Position                                  Name                   Phone Number E-Mail Address 

Executive Director                        Ray Peters              (360) 426-9781 x 3900           rpeters@squaxin.nsn.us 
Deputy Executive Director           David Whitener      (360) 426-9781 x 3901          dwhitener@squaxin.nsn.us 
Planning Director                          Brian Thompson    (360) 426-9781 x 3907           bthompson@squaxin.nsn.us 
Transportation Planner                  Lynn Scroggins      (360) 426-9781 x 3952            lscroggins@squaxin.nsn.us  

Stillaguamish Tribe of Indians 
P.O. Box 277 Location: 
Arlington, WA 98223-0277 Smokey Point Dr. 
(360) 652-7362 Arlington, WA 98223-0277 
Fax  (360) 659-3113 

Position Name  Phone Number  
Executive Director Eddie Goodrich  (360) 652-7362 
Transportation Director Casey Stevens  (360) 652-7362 
Tribal Chair Shawn Yanity  (360) 652-7362 
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Trancare 
225 Ohme Garden Road 
Wenatchee, WA 98801-9047 
(509) 667-2727 
Fax (509) 667-2083 or (877) 667-2727 

Position Name Phone Number E-Mail Address 

Director Greg Wright (509) 667-1431 greg@applecapital.net 
Program Director Tanya Hill (509) 667-2727 tanya@crcwnet.com 

Transia 
214 Fifth Avenue South 
Seattle, WA 98104-2610 
(206) 624-3426 
Fax (206) 682-4233 

Position Name Phone Number E-Mail Address 

Executive Director Michael Olson (206) 624-3426 transia@aol.com 
Operations Director Idris Elhamar (206) 624-3426 transia@aol.com 

Upper Skagit Indian Tribe 
25944 Community Plaza Way 
Sedro Woolley, WA 98284-9739 
(360) 854-7000 
Fax (360) 854-7004 

Position Name Phone Number E-Mail Address 

Public Works Director Joe Hemmerich (360) 854-7045 joeh@upperskagit.com 
Transportation Planner Carol Benskin (360) 854-7072 carolb@upperskagit.com 

White Pass Community Services Coalition 
L.E.W.I.S. Mountain Highway Transit 
P.O. Box 789 Location: 
Morton, WA  98356-0789 123 Main Street 
(360) 496-5404 Morton, WA  98356 
Fax (360) 496-5406  
Website:  csc@lewiscounty.com 
 
Position Name Phone Number E-Mail Address 

Board Chair Dennis Degener (360) 497-7552 noondeg@lewiscounty.com 
Executive Director Doug Hayden (360) 496-5404 doughayden@lewiscounty.com 
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Yakama Nation Area Agency on Aging 
P.O. Box 151 Location: 
Toppenish, WA 98948-0151 91 Wishpoosh Road 
(509) 865-5121 x 4481 Toppenish, WA 
Fax (509) 865-2098 

Position Name Phone Number E-Mail Address 

Case Management Beth Downs (509) 865-5121 x 4485 beth@yakama.com 
Program Manager Marie Miller (509) 865-7164 x 4484 mmiller@yakama.com 

Yelm Community Services 
P.O. Box 5320 Location: 
Yelm, WA  98597-5320 624 Crystal Springs Road NW 
(360) 458-7000 Yelm, WA  98597 
Fax (360) 458-4226 

Position Name Phone Number E-Mail Address 

Executive Director Cindy Cecil (360) 458-8678 cindyc@yelmtel.com 
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Amtrak  
187 S Holgate Bldg B 
Seattle, WA 98134-1425 
(800) 872-7245 

Position Name Phone Number Email Address 

General Manager, PNWRC Kurt Laird (206) 382-4131 lairdkurt@amtrak.com 
Asst. Customer Service Supervisor Gay Banks Olson (206) 382-6315 olsong@amtrak.com 

Greyhound Lines 
811 Stewart Street 
Seattle, WA 98101-1396 
(800) 229-9424 
Website:  www.greyhound.com 

Position Name Phone Number 
District Manager Mike Timlin (303) 293-6546 

Northwestern Stage Lines, Inc.                             
dba Northwestern Trailways 

4711 South Ben Franklin Lane 
Spokane, WA 99224-5648 
(509) 838-4029 
Fax (509) 624-9863 
Website:  www.northwesterntrailways.com 

Position Name Phone Number E-Mail Address 

President Cleto Achabal (509) 838-7645 busnws@aol.com 
Executive Vice President Bill Brannan (509) 838-7086  billbrannan@qwest.net 
Superintendent of Maintenance Rob Fleck (509) 838-7646  
VP of Accounting Shirley Sample (509) 838-7086 
Safety/Security Director Roger Vollmer (509) 838-7645 

Olympic Bus Lines 
111 East Front Street 
Port Angeles, WA 98362-0287 
(360) 417-0700 
Fax (360) 452-1460 
Website:  www.olympicbuslines.com 

Position Name Phone Number E-Mail Address 
Chief Executive Officer Jim Heckman (360) 417-0700  
President Jack Heckman (360) 417-0700 heckmanmotors@olypen.com 
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Wheatland Express 
Pullman Office Location:  
P.O. Box 125 4101 SR 270 
Pullman, WA 99163-0125 Pullman, WA  99163   
(509) 334-2200  
Fax (509) 332-0118   
Website:  www.wheatlandexpress.com  

Position Name Phone Number E-Mail Address 

Owner Peg Motley (509) 334-2200 peg@wheatlandexpress.com 
President Kim Motley (509) 334-2200 kim@wheatlandexpress.com 

 

 

    

 



2005 Public Transportation Directory  35 

Transportation Commission 
P.O. Box 47308 Location: 
Olympia, WA 98504-7308 Transportation Building 
(360) 705-7070 310 Maple Park Avenue SE 
Fax (360) 705-6802 Olympia, WA  98501 
Website: www.wsdot.wa.gov/commission 

 

Commissioners  Phone Number 

Dale Stedman, Chair  (360) 705-7070 
Dan O’Neal, Vice Chair  (360) 705-7070 
Edward Barnes, Commissioner  (360) 705-7070 
Elmira Forner, Commissioner  (360) 705-7070 
A. Michele Maher, Commissioner  (360) 705-7070 
Richard Ford, Commissioner  (360) 705-7070 

Position                                           Name                             Phone Number  

Administrator                 Jennifer Ziegler                  (360) 705-7070   
Executive Assistant                 Pam Boyd                           (360) 705-7070  
Administrative Secretary                        Eralee Sawtell        (360) 705-7070 

Office of the Secretary 
P.O. Box 47316 Location: 
Olympia, WA 98504-7316 Transportation Building 
(360) 705-7054 310 Maple Park Avenue SE 
Fax (360) 705-6800 Olympia, WA  98501 

Position Name Phone Number E-Mail Address 

Secretary of Transportation Doug MacDonald (360) 705-7054 macdond@wsdot.wa.gov 
Executive Assistant to Secretary Jo Aldridge (360) 705-7054 aldridj@wsdot.wa.gov 
Chief of Staff Paula Hammond (360) 705-7027 hammonp@wsdot.wa.gov 
Executive Assistant to Chief of Staff Molly Crabbe (360) 705-7027 crabbem@wsdot.wa.gov 
Special Assist. for Policy & Admin.  Deb Gregory (360) 705-7806     gregord@wsdot.wa.gov 

Highways and Local Programs Service Center 
P.O. Box 47390 Location: 
Olympia, WA 98504-7390 Transportation Building 
(360) 705-7370 310 Maple Park Avenue SE 
Fax (360) 705-6822 Olympia, WA 98501 

Position Name Phone Number E-Mail Address 

Director Kathleen Davis (360) 705-7871 davisk@wsdot.wa.gov 
Statewide Transportation  
  Improvement Program Stephanie Tax (360) 705-7389 taxs@wsdot.wa.gov 
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Strategic Planning and Programming 
P.O. Box 47373 Location: 
Olympia, WA 98504-7373 Transportation Building 
(360) 705-7962 310 Maple Park Avenue SE 
Fax (360) 705-6813 Olympia, WA  98501  
Website:  www.wsdot.wa.gov/ppsc 

Position Name Phone Number E-Mail Address 

Director Vacant (360) 705-7958  
Deputy Director Amy Arnis (360) 705-7525 arnisa@wsdot.wa.gov 
Executive Assistant Jan Leonard (360) 705-7151 leonarj@wsdot.wa.gov 

Transportation Planning 

Policy Development & Regional Coord. Elizabeth Robbins (360) 705-7371 robbins@wsdot.wa.gov 
Secretary Administrative Bobbie Garver (360) 705-7962 garverb@wsdot.wa.gov 
Systems Analysis & Program Dev. Aaron Butters (360) 705-7153 buttera@wsdot.wa.gov 
Secretary Administrative Linda Pasta (360) 705-7955 pastal@wsdot.wa.gov 
Urban Planning Office Manager Michael Cummings (206) 464-1223 cumminm@wsdot.wa.gov 
Secretary Senior Laura Thompson (206) 464-1262 thompsl@wsdot.wa.gov 

Transportation Data Office 

General Manager Roger Horton (360) 570-2427 hortonr@wsdot.wa.gov 
Secretary Administrative Marchelle Lee (360) 570-2350 leema@wsdot.wa.gov 

Geographic Services 

Geographic Services Manager George Spencer (360) 709-5515 spenceg@wsdot.wa.gov 
Secretary Administrative Dianne Trask (360) 709-5500 traskdi@wsdot.wa.gov 

Public Transportation and Rail Division 
P.O. Box 47387 Location: 
Olympia, WA 98504-7387 Transportation Building 
 310 Maple Park Avenue SE 
 Olympia, WA  98501  
Position Name Phone Number E-Mail Address 

Public Transportation & Rail Director Judy Giniger (360) 705-7920 ginigej@wsdot.wa.gov 
Executive Assistant Phyllis Stensland (360) 705-7921 stenslp@wsdot.wa.gov 
Financial Analyst Mark Brodeck (360) 705-7519 brodecm@wsdot.wa.gov 
Urban Rail Program Manager Ron Sheck (206) 464-1202 sheckr@wsdot.wa.gov 
Policy & Planning Manager Theresa Smith (206) 464-1282 smithtl@wsdot.wa.gov 
Financial Manager Brent Thompson (360) 705-7927 thompbr@wsdot.wa.gov 
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Public Transportation and Rail Division (continued) 
Rail Office 
800-822-2015;    Rail Fax: (360) 705-6821, Website:  www.wsdot.wa.gov/rail 
Position Name Phone Number E-Mail Address 
Manager, Rail Office Ken Uznanski (360) 705-7905 uznansk@wsdot.wa.gov 
Rail Secretary Supervisor Teresa Graham (360) 705-7901 grahamt@wsdot.wa.gov 
Rail Freight Expert Ray Allred (360) 705-7903 allredr@wsdot.wa.gov     
Rail Services Manager Stephen Anderson (360) 705-6903 andest@wsdot.wa.gov 
Asst. Rail Engineer Susan Bagley (360) 705-6902 bagley@wsdot.wa.gov      
Rail Planning & Policy Coordinator Kirk Fredrickson (360) 705-7939 fredrik@wsdot.wa.gov     
Comm./Pub Involvement Mgr. Theresa Gren (360) 705-7904 grent@wsdot.wa.gov 
Rail Passenger Engineer Kevin Jeffers (360) 705-7982 jefferk@wsdot.wa.gov     
Rail Communications Specialist Clarissa Lundeen (360) 705-7950 lundeec@wsdot.wa.gov        
Rail Environmental Specialist Elizabeth Phinney (360) 705-7902 phinnee@wsdot.wa.gov 
Rail Operations & Tech. Expert Jeff Schultz (360) 705-7981 schultj@wsdot.wa.gov    
Rail Planning & Grade-Crossing Spec. Carolyn Simmonds (360) 705-7992 simmonc@wsdot.wa.gov 

 
Public Transportation & Commute Options Office 
Public Transportation Programs Fax: (360) 705-6820, Website:  www.wsdot.wa.gov/transit 
Commute Options Fax: (360) 705-6862, Website:  www.wsdot.wa.gov/tdm 

Position  Name Phone Number E-Mail Address 

Public Transportation and  
  Commute Options Manager  Cathy Silins (360) 705-7919 silinsc@wsdot.wa.gov 
Office Assistant Senior  McKenzie Pifer (360) 705-7911 piferm@wsdot.wa.gov 
Compliance & Planning Specialist  Patty Alvord (360) 705-7979 alvordp@wsdot.wa.gov  
PT&CO Contracts & Grants Admin.  Jerry Ayres (360) 705-7912 ayresj@wsdot.wa.gov 
ACCT Program Analyst   Seija Blaylock (360) 705-7923 blaylos@wsdot.wa.gov 
Comm./Pub Involvement Mgr.  Tonia Buell (360) 705-7439 buellt@wsdot.wa.gov 
Contract Specialist  Debby Carr (360) 705-7914 carrd@wsdot.wa.gov   
Special Needs Coordinator  Don Chartock (360) 705-7928 chartod@wsdot.wa.gov 
Contracts and Grants Technical Support  David Chenaur  (360) 705-7839 chenaud@wdot.wa.gov 
TDM Technical Support Specialist           Amber Clayton (360) 705-7877 claytoa@wsdot.wa.gov 
Comm./Public Involvement Mgr.  Barbara Davis (360) 705-7874 davisb@wsdot.wa.gov 
Lead Researcher  Ed Hillsman (360) 705-7887 hillsme@wsdot.wa.gov 
Park & Ride Specialist  Kathy Johnston (360) 705-7915 johnstk@wsdot.wa.gov 
Employee Transportation Coordinator      Phillip Kelley (360) 705-7845 kelleyp@wsdot.wa.gov 
PT&CO Program Manager  Brian Lagerberg (360) 705-7878 lagerbb@wsdot.wa.gov 
Grant Programs Specialist  Ginny Morin (360) 705-6985 moring@wsdot.wa.gov 
Commute Services Coordinator  Patsy Nedrow (360) 705-7916 nedrowp@wsdot.wa.gov   
PT&CO Data Analyst  John Nichols (360) 705-7913 nicholj@wsdot.wa.gov 
Secretary Senior                                         Shelley Pedro (360) 705-7846 pedros@wsdot.wa.gov 
Administrator for Coordinated Trans.  Robin Phillips (360) 705-7929 phillir@wsdot.wa.gov 
PT&CO Contracts & Grants Secretary  Steinun Priem (360) 705-7922 priems@wsdot.wa.gov 
Safety & Asset Mgmt. Specialist   Barb Savary (360) 705-7926 savaryb@wsdot.wa.gov 
Procurement Specialist  Hiep Tran (360) 705-7875 tranh@wsdot.wa.gov  
Intercity & Rural Specialist  Dan Wayne (360) 705-7909 wayned@wsdot.wa.gov                           
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WSDOT Aviation Division 
P.O. Box 3367 Location: 
Arlington, WA  98223-3367 3704 172nd Street NE, Suite K2 
(360) 651-6300 Arlington, WA 98223 
Fax (360) 651-6319  
Website:  www.wsdot.wa.gov/Aviation 

Position Name Phone Number E-Mail Address 

Director John Sibold (360) 651-6301 siboldj@wsdot.wa.gov 
Manager Aviation Operations Stan Allison (360) 651-6304 alisos@wsdot.wa.gov 
Executive Assistant Marilee Jensen (360) 651-6302 jensenm@wsdot.wa.gov 
Senior Planner John Shambaugh (360) 651-6306 shambaj@wsdot.wa.gov 

WSDOT Regions 
Eastern Region 
2714 North Mayfair Street 
Spokane, WA 99207-2090 
(509) 324-6000 
Fax (509) 324-6005 
Website:  www.wsdot.wa.gov/regions/eastern 

Position Name Phone Number  E-Mail Address 

Regional Administrator Jerry C. Lenzi (509) 324-6010 lenzijc@wsdot.wa.gov 
Region Ridesharing Coordinator Jana Augenstine (509) 324-6188 augensj@wsdot.wa.gov 
Planning Manager Mark Rohwer (509) 324-6195 rohwerm@wsdot.wa.gov 
Local Programs Keith Martin (509) 324-6080 martink@wsdot.wa.gov 
Public Information Officer Al Gilson (509) 324-6015 gilsona@wsdot.wa.gov 

North Central Region 
P.O. Box 98 Location: 
Wenatchee, WA 98807-0098 1551 N Wenatchee Avenue 
(509) 667-3000 Wenatchee, WA 
Fax (509) 667-2940 
Website:  www.wsdot.wa.gov/regions/northcentral 

Position Name Phone Number E-Mail Address 
Regional Administrator Donald S. Senn (509) 667-3001 sennd@wsdot.wa.gov 
Transportation Planning Engineer Dave Honsinger (509) 667-2906 honsind@wsdot.wa.gov 
Region Ridesharing Coordinator Paul Kingsley (509) 667-2902 kingslp@wsdot.wa.gov 
State and Local Programs Manager Paul Mahre (509) 667-2900 mahrep@wsdot.wa.gov 
Project Control Engineer Eric Pierson (509) 667-2901 piersoe@wsdot.wa.gov  
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WSDOT Regions (continued) 
Northwest Region 
P.O. Box 330310 Location: 
Seattle, WA 98133-9710 15700 Dayton Avenue N 
(206) 440-4000 Seattle, WA 
1st floor Fax (206) 440-4801 
Website:  www.wsdot.wa.gov/regions/northwest 

Position Name Phone Number E-Mail Address 

Regional Administrator Lorena Eng (206) 440-4706 engl@wsdot.wa.gov 
Deputy Regional Administrator Ron Paananen (206) 440-4693 paananr@wsdot.wa.gov 
Assistant Regional Administrator 
  Mount Baker Area Todd Harrison (360) 757-5990 harrist@wsdot.wa.gov 
Assistant Regional Administrator 
  Sno-King Area William Vlcek (206) 440-4695 vlcekw@wsdot.wa.gov 
Communications Manager Stan Suchan (206) 440-4698 suchans@wsdot.wa.gov 
Local Programs Engineer Ed Conyers (206) 440-4734 conyere@wsdot.wa.gov 
Region Ridesharing Coordinator Pam McInnes (206) 440-4107 mcinnep@wsdot.wa.gov 
                                                                                                       

Olympic Region 
P.O. Box 47440 Location: 
Olympia, WA 98504-7440 5720 Capitol Boulevard 
(360) 357-2600 Tumwater, WA  98501 
Fax (360) 357-2601 
Website:  www.wsdot.wa.gov/regions/olympic 

Position Name Phone Number E-Mail Address 

Region Administrator Randy Hain (360) 357-2605 hainr@wsdot.wa.gov 
Transportation Planner Bob Jones (360) 357-2630 jonesr@wsdot.wa.gov 
Local Programs Contact Neal Campbell (360) 357-2666 campben@wsdot.wa.gov 
Transportation Demand Mgmt. T. J. Nedrow (360) 357-2728 nedrowt@wsdot.wa.gov 
Communications Manager Lloyd Brown (360) 357-2789 brownl@wsdot.wa.gov 

South Central Region 
P.O. Box 12560 Location: 
Yakima, WA 98909-2560 2809 Rudkin Road 
(509) 577-1600 Union Gap, WA 
Fax (509) 577-1603 
Website:  www.wsdot.wa.gov/regions/southcentral 

Position Name Phone Number E-Mail Address 

Regional Administrator Don Whitehouse (509) 577-1620 whitehd@wsdot.wa.gov 
Region Ridesharing Coordinator Jeff Sommerville (509) 577-1632 sommerj@wsdot.wa.gov 
Transportation Planner Salah Al-Tamimi (509) 577-1630 altamis@wsdot.wa.gov 
Local Programs Contact Roger Arms (509) 577-1780 armsr@wsdot.wa.gov 
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WSDOT Regions (continued) 
Southwest Region 
P.O. Box 1709 Location: 
Vancouver, WA 98668-1709 11018 NE 51st Circle 
(360) 905-2000 Vancouver, WA 98682-6686 
Fax (360) 905-2218 
Website:  www.wsdot.wa.gov/regions/southwest 

Position Name Phone Number E-Mail Address 

Regional Administrator Don Wagner (360) 905-2001 wagnerd@wsdot.wa.gov 
Region Ridesharing Coordinator Faye Jenkins-Edwards (360) 905-2054 jenkinf@wsdot.wa.gov 
Transportation Planner Mike Clark (360) 905-2110 clarkm@wsdot.wa.gov 
Local Programs Manager Bill Pierce (360) 905-2215 pierceb@wsdot.wa.gov 

Washington State Ferries 
2911 Second Ave 
Seattle, Washington 98121-1012  
(206) 515-3400 or 1(888) 808-7977 
Fax (206) 515-3404 
Website:  www.wsdot.wa.gov/ferries 

Position Name Phone Number E-Mail Address 

Planning Director Ray Deardorf (206) 515-3491 deardorf@wsdot.wa.gov 
Customer Information Manager Susan Harris (206) 515-3460 sharris@wsdot.wa.gov 
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American Association of State Highway and 
Transportation Officials (AASHTO) 
444 North Capitol Street NW, Suite 249 
Washington, DC 20001-1539 
(202) 624-5800 
Fax (202) 624-5806 
Website:  www.transportation.org 

Position Name Phone Number E-Mail Address 
Executive Director John Horsley (202) 624-5811 jhorsley@aashto.org 
Executive Admin. Assistant Stayce Parker (202) 624-5811 staycep@aashto.org  
Director of Policy/Govt. Affairs Janet Oakley (202) 624-3698 joakley@aashto.org 
Director of Community/Public Affairs Sunny Schust (202) 624-5802 sunnys@aashto.org 
Director of Engineering/Technical Svcs Tony Kane (202) 624-5812 akane@aashto.org 
Director of Management/Business 
      Development Jack Basso (202) 624-3508 jbasso@aashto.org 

Agency Council on Coordinated Transportation 
(ACCT) 
310 Maple Park Ave SE 
Olympia, WA 98504-7387 
(360) 705-7000 
Fax (360) 705-6820 
Website:  www.wsdot.wa.gov/acct 

Position Name Phone Number E-Mail Address 

Administrator for Coordinated Trans. Robin Phillips (360) 705-7929 phillir@wsdot.wa.gov 
Special Needs Coordinator Don Chartock (360) 705-7928 chartod@wsdot.wa.gov 
ACCT Program Analyst Seija Blaylock (360) 705-7923 blaylos@wsdot.wa.gov  

Community Transportation Association of                   
America (CTAA) 
1341 G. Street NW, 10th Floor 
Washington, DC  20005 
(202) 628-1480 
Fax (202) 737-9197 
Website:  www.ctaa.org 

Position Name Phone Number E-Mail Address 

Associate Director Barbara Singleton (202) 299-6594 singleton@ctaa.org 

 

 

 



42  Washington State Department of Transportation 

Community Transportation Association of                              
the Northwest (CTA-NW) 
1824 Black Lake Blvd SW, Suite 102B 
Olympia, WA 98512-5718 
(360) 556-5856  
Fax (360) 754-7181 
Website:  www.cta-nw.org 

Position Name Phone Number E-Mail Address 

Administrator Angela Barbre (360) 556-5856 barbre@ctaa.org 
President Marilyn Mason-Plunkett (509) 457-8709 x 201 mmp@pfp.org 

Federal Transit Administration 
Region 10 
Federal Building 
915 Second Avenue, Suite 3142 
Seattle, WA 98174-1002 
(206) 220-7954 
Fax (206) 220-7959 
TDD (206) 220-7961 
Website:  www.fta.dot.gov 

Position Name Phone Number E-Mail Address 

Regional Administrator Richard Krochalis (206) 220-7954 rick.krochalis@fta.dot.gov 
Deputy Regional Administrator  Linda Gehrke (206) 220-4463 linda.gehrke@fta.dot.gov 
Regional Counsel Ted Uyeno (206) 220-7958 ted.uyeno@fta.dot.gov 
Civil Rights Officer Herman Payton (206) 220-4462 herman.payton@fta.dot.gov 
Regional Engineer Michael Williams (206) 220-7965 michael.williams@fta.dot.gov 
Regional Engineer Ken Feldman (206) 220-7521 ken.feldman@fta.dot.gov 
Community Planner Jennifer Bowman (206) 220-7953 jennifer.bowman@fta.dot.gov 
Community Planner Rebecca Reyes-Alicea (206) 220-4464 rebecca.reyes-alicea@fta.dot.gov 
Community Planner John Witmer (206) 220-7964 john.witmer@fta.dot.gov 
Transportation Program Specialist Patricia Hendrix (206) 220-4465 patricia.hendrix@fta.dot.gov 
Transportation Program Specialist Elizabeth Sier (206) 220-7956 elizabeth.sier@fta.dot.gov  

 

Northwest Motorcoach Association 
P.O. Box 9364 
Yakima, WA 98909-0364 
(509) 575-3676 
Fax (509) 575-1523 
Website:  www.nwmotorcoach.com 

Position Name Phone Number E-Mail Address 

President Bob Pirnke (425) 743-1300 bob@chinookbus.com 
Past President Gladys Gillis (206) 763-5817 gladys@starlinetransportation.net 
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Transportation Choices Coalition 
1617 Boylston Avenue, Suite 202 
Seattle, WA 98122-6730 
(206) 329-2336 
Fax (206) 329-2705 
Website:  www.transportationchoices.org 

Position Name Phone Number E-Mail Address 

Executive Director Peter Hurley (206) 329-2336 peterh@transportationchoices.org 
Policy Director Rob Johnson (206) 329-2336 rob@transportationchoices.org  
Field Director Kari Mosden (206) 329-2336 kari@transportationchoices.org              
Office Manager Melissa Briody (206) 329-2336 melissab@transportationchoices.org 

Transportation Improvement Board 
P.O. Box 40901 Location: 
Olympia, WA 98504-0901 505 Union Avenue SE 
(360) 586-1140 Olympia, WA 98501 
Fax (360) 586-1165  
Website:  www.tib.wa.gov 

Position Name Phone Number E-Mail Address 

Executive Director Steven Gorcester (360) 586-1139 steveg@tib.wa.gov 
Operations Manager Omar Mehyar (360) 586-1149 omarm@tib.wa.gov 
Special Projects Manager Robert Moorhead (360) 586-1151 robertm@tib.wa.gov 
Chief Financial Officer Rich Struna (360) 586-1155 richs@tib.wa.gov 

Washington State Legislature 
Senate Highways & Transportation Committee House Transportation Committee 
436 John A. Cherberg Bldg. B-10, John L. O’Brien Bldg. (JLOB) 
P.O. Box 40600 P.O. Box 40937 
Olympia, WA 98504-0468 Olympia, WA 98504-0937 
Fax (360) 786-7368 Fax (360) 786-7015 
Website:  leg.wa.gov/senate/scs/ht/default.htm Website:  htc.leg.wa.gov 

Position Name Phone Number  E-Mail Address 

Staff Coordinator, Senate Trans Comm. Mike Groesch (360) 786-7434 groesch_mi@leg.wa.gov  
Staff Coordinator, House Trans Comm. Jeff Doyle (360) 786-7322 doyle_je@leg.wa.gov 

Washington State Ridesharing Organization 
120 State Avenue NE, Suite 191 
Olympia, WA 98501-8212 
Website:  www.wsro.net 

Position Name Phone Number  E-Mail Address 

Chairperson Shari Yamane (509) 324-1598 syamane@spokanecounty.org 
Vice Chair. Communications Jeff Sommerville (509) 577-1632 sommerj@wsdot.wa.gov 
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Washington State Transit Association 
2629 12th Court SW 
Olympia, WA 98502-1118 
(360) 786-9734  
Fax (360) 786-9740  
Website:  www.watransit.com 

Position Name Phone Number E-Mail Address 

Executive Director Jim Shipman (360) 786-9734 x 24 jim@watransit.com 
Deputy Director for Legislative Affairs  Peter Thein (360) 786-9734 x 25 peter@watransit.com 
Program Manager Michelle Parvinen (360) 786-9734 x 26   michelle@watransit.com 
Administrative Bookkeeper Wendi Hill (360) 786-9734 x 22 wendi@watransit.com   

Washington State Transit Insurance Pool 
2629 12th Court SW 
Olympia, WA 98502-1118 
(360) 586-1800 
Fax (360) 586-1803 
Website:  www.wstip.org 

Position Name Phone Number E-Mail Address 

Executive Director Allen F. Hatten (360) 586-1800 al@wstip.org 
Deputy Director Jerry Spears (360) 586-1800 jerry@wstip.org 
Member Services Assistant Anna Broadhead (360) 586-1800 anna@wstip.org 
Claims Specialist Denise Ellison (360) 586-1800 denise@wstip.org 
Member Services Manager Tracey Christianson (360) 586-1800 tracey@wstip.org 
IS Support Donald Orton (360) 586-1800 don@wstip.org 
Assistant to Deputy Director Marisa Espinoza (360) 586-1800 marisa@wstip.org 
 

Washington Utilities & Transportation Commission 
1300 S. Evergreen Park Dr. SW 
Olympia, WA 98504-7250 
(360) 664-1160 or (800) 562-6150 
Fax (360) 586-1150 
Website: www.wutc.wa.gov 

Position Name Phone Number Email Address   

Executive Secretary  Carole Washburn (360) 664-1174  cwashbur@wutc.wa.gov 
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Benton, Franklin, and Walla Walla Counties                
Benton-Franklin Council of Governments 
P.O. Box 217 Location: 
Richland, WA 99352-0217 1622 Terminal Drive 
(509) 943-9185 Richland, WA 
Fax (509) 943-6756  
Website:  www.benton-franklin.cog.wa.us 
 
Position Name  Phone Number E-Mail Address 

Executive Director Gwen Luper (509) 943-9185 gwen-bfcog@transedge.com 
Transportation Director Mark Kushner (509) 943-9185 mark-bfcog@transedge.com 

Cowlitz, Grays Harbor, Lewis, Pacific, and Wahkiakum Counties        
Cowlitz-Wahkiakum Council of Governments 
207 Fourth Avenue North  
Administration Annex 
Kelso, WA 98626-4195 
(360) 577-3041 
Fax (360) 425-7760 
Website:  www.cwcog.org 

Position Name Phone Number E-Mail Address 

Director Steve Harvey (360) 577-3041 steveharvey@cwcog.org 
Transportation Planning Manager Rosemary Siipola (360) 577-3041 rsiipola@cwcog.org 

Ferry, Pend Oreille, and Stevens Counties                    
N.E.W. RTPO (Tri-County) 
347 W Second, Suite A 
Colville, WA 99114-2300 
(509) 684-4571 
Fax (509) 684-4788 

Position Name Phone Number E-Mail Address 

Executive Director Jeni Forman (509) 684-4571 jforman@plix.com 
RTPO Coordinator Tracy Milburn (509) 684-4571 tmilburn.tedd@plix.com 
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Asotin, Columbia, and Garfield Counties                    
Palouse Economic Development Council 
725 6th Street, Suite 102 
Clarkston, WA 99403 
(509) 751-9144 
Fax (509) 758-1309 
Website:  www.palouse.org 
 

Position Name Phone Number E-Mail Address 
Executive Director Ken Olson (509) 334-3579 ken@palouse.org 

Clallam, Jefferson, Kitsap, and Mason Counties       
Peninsula RTPO 
Olympic Region 
MS: 47440 
P.O. Box 47440 
Tumwater, WA 98504-7440 
(360) 357-2600 
Fax (360) 357-2601 

Position Name Phone Number E-Mail Address 

Region Administrator Randy Hain (360) 357-2605 hainr@wsdot.wa.gov 
Transportation Planning Manager Bob Jones (360) 357-2630 jonesr@wsdot.wa.gov 
Regional Planner George Kovich (360) 704-3207 kovichg@wsdot.wa.gov 

King, Kitsap, Pierce, and Snohomish Counties                
Puget Sound Regional Council 
1011 Western Avenue, Suite 500 
Seattle, WA 98104-1035 
(206) 464-7090 
Fax (206) 587-4825 
Website:  www.psrc.org 

Position Name Phone Number E-Mail Address 

Executive Director Bob Drewel (206) 464-7515 bdrewel@psrc.org 
Transportation Planning Director Charlie Howard (206) 464-7122 choward@psrc.org 
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Lincoln, Grant, Adams, and Kittitas Counties                 
QUAD – County RTPO (QUADCO) 
Kittitas County (Lead Agency) 
Department of Public Works 
411 N. Ruby, Suite 1 
Ellensburg, WA 98926-6300 
(509) 962-7523 
Fax (509) 962-7663 

Position Name Phone Number E-Mail Address 

Public Works Director Paul D. Bennett, PE (509) 962-7523 paulb@co.kittitas.wa.us 
QUADCO Chair Gerry McFaul (509) 766-9218 gmcfaul@ci.moses-lake.wa.us 

Skagit and Island Counties                            
Skagit/Island RTPO 
WSDOT Northwest Region Location: 
MS: NB 82 15700 Dayton Avenue North 
P.O. Box 330310 Seattle, WA 
Seattle, WA 98133-9710 
(206) 440-4000 
Fax (206) 440-4806 

Position  Name Phone Number  E-Mail Address 

Skagit Transportation Planner Dan Pike (360) 416-7877 danp@scog.net 
Island Transportation Planner Mike Morton (360) 679-7331 mikem@co.island.wa.us 

Clark, Klickitat, and Skamania Counties               
Southwest Washington Regional  
Transportation Council 
P.O. Box 1366 Location: 
Vancouver, WA 98666-1366 1300 Franklin Street, Floor 4 
(360) 397-6067 Vancouver, WA 
Fax (360) 397-6132 
Website:  www.rtc.wa.gov 

Position Name Phone Number E-Mail Address 

Transportation Director Dean Lookingbill (360) 397-6067 x 5208 dean.lookingbill@rtc.wa.gov 
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Spokane and Kootenai Counties                             
Spokane Regional Transportation Council 
221 West 1st Avenue, Suite 310 
Spokane, WA 99201-3704 
(509) 343-6370 
Fax (509) 343-6400 
Website:  www.srtc.org 

Position Name Phone Number E-Mail Address 

Transportation Manager Glenn Miles (509) 343-6370 srtransportation@srtc.org 

Thurston County                                                
Thurston Regional Planning Council 
MS: 0947 
2404 Heritage Court SW #B 
Olympia, WA 98502-6031 
(360) 786-5480 
Fax (360) 754-4413 
Website:  www.trpc.org 

Position Name Phone Number E-Mail Address 

Executive Director Lon Wyrick (360) 786-5480 wyrickl@trpc.org 
Senior Transportation Planner Thera Black (360) 786-5480 blackvt@trpc.org  
Senior Transportation Planner Karen Parkhurst (360) 786-5480 parkhuk@trpc.org 

Chelan, Douglas, and Okanogan Counties             
Wenatchee Valley Transportation Council 
300 South Columbia Street 
Wenatchee, WA 98801-6144 
(509) 663-9059 
Fax (509) 663-2022 
Website:  www.wvtc.org 

Position Name Phone Number E-Mail Address 
Executive Director Jeff Wilkens (509) 663-9059 jeff@wvtc.org 
Transportation Planner Kerri Woehler (509) 663-9059 kerri@wvtc.org 
Administrative Specialist Kathy Bruno (509) 663-9059 kathy@wvtc.org 
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Whatcom County                                               
Whatcom Council of Governments 
314 East Champion Street 
Bellingham, WA 98225-4043 
(360) 676-6974 
Fax (360) 738-6232 
Website:  www.wcog.org 

Position Name Phone Number E-Mail Address 

Executive Director Jim Miller (360) 676-6974 jim@wcog.org 
Planning Director Gordon Rogers (360) 676-6974 gordon@wcog.org 
Transportation Planner  Angela Taylor (360) 676-6974 angela@wcog.org 

Yakima County                                                     
Yakima Valley Conference of Governments 
6 South Second Street, Suite 605 
Yakima, WA 98901-2680 
(509) 574-1550 
Fax (509) 574-1551 
Website:  www.yvcog.org 

Position Name Phone Number E-Mail Address 

Director Don S. Skone (509) 574-1550 dons@yvcog.org 
Senior Transportation Planner Germaine Beveridge (509) 574-1550 gjb@yvcog.org 
CTR Coordinator/Trans. Planner Brian Curtin (509) 574-1550 curtinb@yvcog.org 

 

 

 

 

 

 

 

 

 

 

 

 





The Washington State Department of Transportation produces this annual directory 
as a reference tool for the public transportation industry. Please provide revisions 
by email at transit@wsdot.wa.gov or by calling (360) 705-7911. The contact 
information is updated and published on our web site at www.wsdot.wa.gov/transit.
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Americans with Disabilities Act (ADA) Information
Persons with disabilities may request this information be prepared and 
supplied in alternate formats by calling the Office of Equal Opportunity 
at (360) 705-7097. Persons who are deaf or hard of hearing may access 
Washington State Telecommunications Relay Service by calling 7-1-1.

Washington State Department of Transportation Mission
Our mission is to keep people and business moving by operating and improving 
the state’s transportation systems vital to our taxpayers and communities.


